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FLORIDA DO NOT CALL
Unwanted telephone calls and text messages 
are a nuisance.  
The Florida Department of Agriculture and 
Consumer Services is tasked with enforcing 
the Florida Do Not Call (DNC) law, 
ensuring businesses comply, and educating 
consumers on the part they play in reducing 
unwanted communications.

WHAT CAN YOU DO TO HELP?
}	SUBSCRIBE
 Add your number to Florida’s DNC List.
}	REPORT
 File a complaint! Complaints are crucial to 

the success of the Florida DNC Program.  
The information that you provide could 
potentially help identify violators.

}	CONTACT YOUR SERVICE PROVIDER
 See if they offer any call blocking technology.
}	STAY INFORMED
 Research and support call-blocking solutions.
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FLORIDA DO NOT CALL
On the list and still receiving unwanted calls 
or texts?

BE A PART OF THE SOLUTION
Just as with any crime, it is important that the 
public report offenders of the DNC law.

TRY TO CAPTURE THE FOLLOWING
1 Name of the Company
2 Telephone Number
3 Name of Person Making the Call
4 Date and Time of Call
5 Products or Services Offered
6 Text Message Received

FILE A COMPLAINT
Call 1-800-HELP-FLA (435-7352) or visit 
FloridaConsumerHelp.com to add your 
number to the Florida DNC list, report 
offenders, and help put a stop to unsolicited 
calls and texts.
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